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I's not a 999
emergency.

But you need
medical help fast.

There’s now
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number to call.
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What is(O(0(1)?

It's a new NHS telephone number being introduced to help make it
easier for you to access local health services. If you live in, or are visiting
the Bakewell, Bolsover, Chesterfield, and Matlock areas you can now
call 111 when you need medical help fast, but itisn'ta 999 emergency.

You will be assessed, given advice and directed straightaway to the
local service that can help you best. That could be A&E, an out of hours
doctor, a walk-in centre, community nurse, emergency dentist or a late
opening chemist.

You canring the 111 number 24 hours a day, 7 days a week, 365 days
a year. Calls from landlines and mobile phones are free.

When do l use it?

You should use the NHS 111 service if:

e you need medical help fast, but it's not a 999 emergency;
e you think you need to go to A&E or another NHS urgent care service;

e you don't know who to call for medical help or you don't
have a GP to call; or

e you require health information or reassurance about what to do next.

For less urgent health needs, you should still contact your GP or local
pharmacist in the usual way.

Forimmediate, life-threatening emergencies, continue to call 999.




How does it work?

* 111 will get you through to a team of highly-trained advisers, who are
supported by experienced nurses. They will ask you questions to assess
your symptoms, and give you the health care advice you need or direct
you to the right local service.

e The NHS 111 team will where possible book you an appointment or
transfer you directly to the people you need to speak to.

e If they think you need an ambulance, they will send one immediately
—just as quickly as if you had dialled 999.

Why should l use it?

e NHS 111 is a fast and easy way to get the right help —wherever you are,
and whatever the time.

e [t can also help us to free up 999 and local A&E departments so that they
can focus on emergency cases.

¢ If a health professional has given you a specific telephone number to call
when you are concerned about your condition, please continue to use
that number.

Who can useit?

e The 111 number is now available to callers living in or visiting the Bakewell,
Bolsover, Chesterfield, and Matlock areas.

e |f you are outside this area, please contact NHS Direct on 0845 4647.
e Callsto 111 are free, including mobiles, 24 hours a day.

¢ You can find out more at www.nhs.uk/111




You think you need A&E. But you're not sure.

There's now @ 13 1) 1) number to call.
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Skontaktuj sie z NHS dzwonigc pod numer 111, gdy pilnie potrzebujesz
pomocy medycznej, ale nie jest to sytuacja zagrazajaca zyciu. Zadamy
Ci pytania, ktére pozwolg nam oceni¢ Twdj stan, a nastepnie od razu
skierujemy do lokalnego osrodka, ktéry udzieli Ci pomocy. Jedli nie
mowisz po angielsku, podaj nazwe jezyka, w ktérym chcesz rozmawia¢,
a my poprosimy o pomoc ttumacza. Ulotka ta dostepna jest takze w
innych jezykach i mozna ja pobrac ze strony www.nhs.uk/111.
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